Results of 2024-2025 FSA Stakeholder Survey

Please check those programs at FSA which you have interacted:

25 responses

Family Group Decision Making... 6 (24%)

3 (12%)
2 (8%)
2 (8%)

Intensive Family Reunification...
Functional Family Therapy (FFT)
Guardianship

PA 211/Help Line

Family Finding

Children's Advocacy Center (C...
Batterers Intervention Services...

19 (76%)

9 (36%)
4 (16%)

4 (16%)

3 (12%)

2 (8%)

Anger Management
Turning Points Program
Development / Volunteer Servi...



If applicable, please indicate services to be added:

Safe custody exchanges, Supervised parenting time and Parenting Education
Expand any services possible to Susquehanna County.

If applicable, please indicate services to be subtracted: NA

If applicable, please indicate services to be expanded:

Education and visitations
I'd like to see more Development/Volunteer Services in Susquehanna County.

If applicable, please indicate services to be reduced: NA

FSA NEPA STAFF

I Excellent M Good [ Satisfactory M Fair [l Poor [ N/A

bbbl

[&)]

Courteous and respectful Attentive and responsive Provide information in a timely ~ Professional of staff in working
manner manner manner with you

Respectful of privacy and
confidentiality

Overall quality of interactions
with staff



FSA NEPA Services
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Primary focus on the needs of
the client(s)
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Non-discriminatory

Matched to the needs of the
community

Quality of reports, assessments,
information

Accessibility of our services to
your clients

Overall Quality of Services



