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Our Vision

Values: We Are...

Accountable
We are responsible to the individuals, the family, and the community. Our integrity
has sustained us for over a century.

Client-Focused

We respect the right of self-determination for our clients and our communities. We build trust through
compassion and a focus on client potential. We provide a voice and a choice in their recovery to
strengthen their families and our community.

Professional
We strive to remain on the cutting edge of social work and human services practice. We welcome our
clients regardless of circumstance.

Ethical
We are dedicated to the highest standards of ethical behavior toward our clients. We build trust
through transparency.

Autonomous
We are independent in our services and our programs. Our autonomy allows FSA to be responsive
to community needs.

Building resilient families and thriving communities- one person at a time




A Messa ge from ... had the opportunity to meet with someone who walked into the office, lost and
needing assistance. Staff immediately connected her with PA 211 NE/Help Line, she was
Ou r c EO! new to the area and had nowhere to turn. When | met with her, she shared her story of
needing a new beginning. After listening | asked if there was anything else we can do at
this time, wanting to do so much more. | knew she had a plan to get additional services.
She shared how grateful she was for the helpline staff, she had resources, she had food,
and | knew she wanted to chat some more. As | listened she said, if | only had a loaf of
| bread, | could go home and make a great peanut butter and jelly sandwich. | asked her
. to wait a minute and | went upstairs and brought down a loaf of bread and handed it to
her. She started to cry. She said this is for me and | say yes. | said have a great sandwich
and if you need anything else let us know and we will do what we can to help. She
thanked me and left with tears in her eyes.

Since the day | arrived to work at Family Service Association of NEPA, | knew right away,
that it is about family and community. The above story has proven that when we work
together, we are able to make a difference. Every day | am inspired by our staff, our
donors, our partners, and our board of directors who have risen to the unprecedented
challenges of the past two years. They have demonstrated resilience and dedication to
the community we serve.

Sean Gerow, MS, CEO

Despite uncertainty in the face of a global pandemic that magnified and exposed social
and economic inequalities — there was an unwavering commitment to our mission to building healthier relationships
and stronger communities. Our dedicated staff never stopped working, never stopped making a difference and never
stopped being there for their families. They are truly heroes.

The extraordinary generosity of our donors allowed us to meet the needs of those we serve on a daily basis. Our board
of directors provided unwavering support and guidance throughout an otherwise unknown time. We are not able to do
the work we do without our donors or our board and to that, | say thank you for your generosity and continued support.
These past two years have shown us we are resilient. | am proud to be a part of the FSA family and | am proud to say
FSA has emerged stronger and remains even more committed to serving our community now and in the future, no
matter what challenges may lie ahead.

| invite you to learn more about Family Service Association of NEPA as your read this annual report. As your read about
our programs, see our data and look at financials please keep in mind this... as my message started with a story, each
data point represents a story of someone we had the opportunity to work with and impact. Because for every life we
impacted, they made an impact back on us tenfold.

Thank you for inspiring us and for joining us in building a stronger community together.

Sean Gerow, MS, CEO
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A Message from

Our Chair!

Sam Rostock, CPA

These past two years we were put to the test as we navigated, and continue to navigate, the
global pandemic, which threatened so much of what we hold dear. | am immensely proud of
our Family Service Association team for supporting each other and constantly pivoting and
innovating to continue to provide hope for the community in which we live, play and work.

With your support, FSA was able to be at the forefront of our community's response and
played a pivotal role in ensuring our community continued to be well-served and our
staff remained safe. This response, including helping to coordinate COVID-19 vaccine
appointments for so many in our community, has saved lives and provided most of us an
opportunity to move beyond the pandemic. In addition, FSA has emerged stronger than
ever because of the support of our Board of Directors, staff, and friends who helped us
weather this unimaginable, volatile, and still uncertain time.

FSA would not be where we are today without the brilliant, creative, strong and
compassionate leadership of our entire FSA team. Their dedication to the work they do and
the community continues to shine through every single day and we are extremely grateful
to have a wonderful group of people working at FSA. The work they do impacts the lives of
so many every day and we are honored to have them with FSA.

We remain steadfast in our mission to build healthier and stronger communities as we prepare for the next challenge.

Linda R . . .S . .

thra]main :)Osns Sweene Thank you to our supporters and donors who believe in our mission. We are counting on your support as we continue to
Adam ?halenfeld v move forward. Many thanks for standing by FSA now and always; we greatly appreciate your generosity, your partnership,
John Thalenfeld and your friendship.

Mindy Zafrany Warm Regards,

Joan Zelnick

Alison Zurawski

Sam Rostock, CPA, Board Chair

Expenses

m Personnel Costs -1.62%

Revenues

2.71%

O Program Costs 0.40%

m Operating costs 4.42%

u Other 10.55% - 1 Other Revenue

= Special Events
m Grants

Other Contributions

1.27%

m [nvestment Return

United Way Contributions

» Program Revenue & Governmental Contracts



Outreach Prevention Program (OPP)

73.5%

- | o | Success
focuses on families and children that are in active crises and in danger
of interaction with the court system. Rate
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Family Group Decision Making

Brings all members of the family together to discuss the problems and form
mutually-agreeable solutions.

| In the past fiscal year, we provided 111
)(.\/\ )M Conferences in the FGDM model. Of
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family plan participated in participated in conferences.

conferences




EventsiRecap

13th Annual Pauly Friedman 5K Family Walk/Run was
held on Sunday, August 29, 2021 at the Friedman JCC.

Spring Fling was held on Thursday, May 12 at the
Westmoreland Club in Wilkes-Barre. This year we
celebrated 50 YearS of PA 211 NE/ Help Line.

Day of Caring with the United Way- our staff joined
nearly 500 local volunteers to assist nonprofits and local
organizations to finish projects at their facilities. This
year staff worked with Temple Israel in Wilkes-Barre.

FSA staff recognition awards: Rebecca Ciliberto, 5 years;
Jeannette Hontz, 10 years; Aimie Voelker, 10 years;
Carrie Greenberg, 10 years and Jessica Ives, 10 years.
Not pictured: Keith Trumbower 35 years.

Board Members & FSA NEPA participated in Valley Santa




ESAVEood Pantry,

(Started in April 2022)

In partnership with the Commission on Economic Opportunity (CEO), has started a food pantry for
those who receive services at FSA NEPA. CEO will provide non-perishable food items as well as other
household staples such as cleaning products, diapers, and menstrual products. FSA NEPA is also
accepting appropriate donations from affiliates. Food insecurity continues to affect families at higher
rates than ever and FSA NEPA is grateful for the opportunity to be able to provide some assistance

to families. Since the program’s inception in April 2022 through June 2022, the pantry has served 16
families, with 7 of them accessing the food pantry more than twice. In June 2022, FSA NEPA launched
a collection for the Food Pantry to recognize National Hunger Month, collecting donations from the
organization’s affiliates. Overall, the donations exceeded 454Ibs of food. As a result, the Food Pantry
was expanded into a larger space at FSA NEPA as it outgrew the originally designated room.

While every family has benefited and has been appreciative, one specific family has been incredibly grateful
as they have been transitioning from a hotel after experiencing a long period of houselessness.
Supplemental food and hygiene products allowed them to save a few extra dollars towards
their new home, which they have recently moved into. After asking their clinician
for a little extra help with laundry detergent, they were able to thoroughly
clean all of their linens and clothes before moving. Having
these comforts in their home was worth more than

anything- which is actually what the FSA
Crotal Adults I

Food Pantry is aiming to do.
Cl'ofal Childern }
494 -
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Board members Adam Thalenfeld
donates bread & eggs weekly




PA 211 NE/Help Line ’

9 80/0 Question 1. Did you

Responded Yes Féceive new helpful
F i Ssca I Year 2 022 | information?

Free 24 /7 / 365 information and referral service covering
a 17-county region which provides callers with access to

urgent human service needs. ‘
Question 2. Would

99%

Total Calls 85,835 you use the service

again? Responded Yes
Social Media 3,840 ‘
Local Resources 3,529
211 Transactions 28,331 Top Need Categories
211 Needs Addressed 34,109
211 Website Hits 9,201 Electric Service Payment Assistance: 8.13%

711 Website Page Views -
Text Messages 1,335 :

Food Pantries: 4.89%

Pennsylvania




PA 211 NORTHEAST
WILKES-BARRE

Operated by Family Service Association
of Northeastern Pennsylvania

PA 211 REGIONAL CONTACT CENTERS

WARREN McKEAN

NORTHWEST

24/7 SERVICE IN

POTTER
CRAWFORD

ALL PA COUNTIES

FOREST

VENANGO

MERCER
JEFFERSON
CLARION

LAWRENCE

BUTLER
ARMSTRONG

CENTRE CARBON

NORTHAMPTON

BEAVER SCHUYLKILL

EAST

INDIANA
LEHIGH

ALLEGHENY

MIFFLIN | —
1 JUNIATA T T

CAMBRIA
BLAIR :
PERRY

PA 211 EAST

LANCASTER

Operated by United Way
of Lancaster County

SOUTHWEST

WESTMORELAND

HUNTINGDON .
WASHINGTON

SOMERSET  BEDFORD

FAYETTE
GREENE

PA 211

SOUTHWEST

PITTSBURGH

Operated by United Way of
Southwestern Pennsylvania
Serving the SW, NW, and SE regions

Counties served by the
SW, SC, or NE regions

SOUTHCENTRAL

CUMBERLAND

FULTON = FRANKLIN

. LEBANON BERKS

BUCKS

MONTGOMERY

SOUTHEAST

PHILADELPHI
CHESTER

DELAWARE

\ LANCASTER
ADAMS

PA 211

SOUTHCENTRAL

HARRISBURG
Operated by Contact Helpline

Pennsylvania
Get Connected. Get Help.™

United Way
of Pennsylvania
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Children’s Advocacy Center
of Susquehanna
& Wyoming Counties

provides a safe space where a
child receives a single exam and
interview for the legal system, in
addition to trauma therapy

I Medical
l A ‘ Exams
High Rlsk Youth Re-Entry

Caseworkers in this program work directly with children who are deemed
high risk. Served 648 children at risk for delinquency or dependency.

Forensic

At this time, FSA has Interviews

served 791 youth and
their families with a rate

82 . 30/0 Trauma

_ Counselin
not re-offending. Center Clignts

In the past fiscal year ending
June 30, 2022, FSA High-Risk
Youth served 64 youth and their
families,with a rate of

912,

not re-offending.



Specialized Adolescent Guardianship
caseworkers become the legal guardians of

T K
ASSG SS11e Ilt UIllt individuals who are declared incapacitated by a

works with referred children and families in severe conflict, doctor and courts due to mental orphys:cal ilness,

truancy, pre-delinquent behaviors, or drug/alcohol issues trauma, or aging.

to develop plans with the family to prevent any form of
escalation, and establish a safe home space. 5 100% Medical and Safety Needs within 90 days
10095 Care Plans Developed within 90 days
59O Active Cases
69 Individuals Served

02°%

accomplished end-of-life burial
accounts/plans within 90 days

' . | | Angelr:

131 Cases Closed II/Ianagemen t

o
Cases

Counseling

into the next quarter/year



. . for men who are ready to take responsibility
for abusive behavior and make a permanent
LU G IV g1 ToTg RSTTRV (o TR for abusive behavior and make a permar

loved ones.

3@MPLET~ED

438 39°
e Enrolled 1*smce 2 Ecla?n ?)(I)éte

90.9%

non-recidivisim rate

Served

361

Children

Family Finding

seeks to find other family members or potential
guardians who might take over custody of that child
successfully.

Blended Perspective Meetings

Bring the identified connection network
together to discuss the Strengths, Needs,

and Biggest Unmet needs of the Child(ren).

Kinship Lifelong Connection Meetings
placements Having the identified connection network of the
55 Kinship connections instead of 77 child(ren) making a plan on the Biggest Unmet
needs of the child/ren, and working together for

stranger care. the healing process of the children.



Thank you to all of our Donors

2021-2022 Donations

The 1994 Charles Degenstein Foundation
A. Pickett Construction, Inc.

Advocacy Fund for Grandparents Raising
Grandchildren

Mr. & Mrs. Matthew J. Alferio

Allied Services, Inc.

AllOne Foundation & Charities
AmeriHealth Caritas Northeast

Ms. Annmarie Andrejko

Mr. Mark Angelo

Anthony P. Litwin, Jr. Funeral Homes
Apollo Group, Inc.

Arcadia Foundation

Assured Partners of Northeastern Pennsylvania
Ms. Kathy Atwell

Sen. Lisa Baker

The Joseph B. & Virginia H. Banks Foundation
Charles & Denny Barber

Benchmark Mortgage

Benco Dental Supply Company

Ms. Cathy Beretski

Berwick Health & Wellness Fund

Black Horse Foundation, Inc.

Mr. Charles Blewitt

Dr. & Mrs. Martin Blinder

Bloomsburg Fund

Ms. Irene Blum

Bonner Chevrolet

Sarah Borland, Esq.

Mr. & Mrs. Christopher Borton

Mr. & Mrs. James Boyles

Brennan Electric, Inc.

The Honorable & Mrs. Thomas Burke, Jr.
Mr. & Mrs. Christopher Calzaretta

Camp Lemala

Mr. & Mrs. William Carlson

Mr. & Mrs. James Carmody

Ms. Ruth Catina

Atty. Jerry & Ruth Chariton

Children’s Advocacy Center of Pennsylvania
Children’s Service Center

Kathleen & Lawrence Churnetski
Mrs. Rebecca Ciliberto

Ms. Toni Cisowski

Claverack-Rural Electric Cooperative, Inc.
Mr. & Mrs. John Corcoran

Ms. Melissa Cohen

Colours, Inc.

Combined Underwriters of Miami
Commission on Economic Opportunity
Community Bank, NA

Community Care Behavioral Health
Constellation Fund of the Luzerne Foundation
Creative Benefits, Inc.

Cross Valley Federal Credit Union
Mr. Steven Davidowitz

Davidowitz Foundation

Dental Associates of NEPA

Mr. & Mrs. Kenneth DiPhillips
Discover NEPA

Mr. Michael Donahue

Ms. Carol Douds

Dr. Steven Kafrissen & Sheila Saidman, Esq.
Ms. Louise Duda

EEl & the Meadows Campus
Elizabeth Slaughter Foundation
Endless Mountains Health Systems
Mr. & Mrs. Harris Evans

Mr. Tim Evans

Mr. Eberhard Faber

Fayebles Media

Ms. Sandy Feldman

Mr. Herbert Fellerman

Fesitval of Lights

Mr. Dan Fierman

First Presbyterian Church

Ms. Phylis Fischer

FNCB

Mr. & Mrs. Tom Foley

Mr. Robert Friedman

Mr. Sidney Friedman

Friedman Family Charitable Fund

Friedman Hospitality Group

Mr. & Mrs. Sean Gerow

Gertrude Hawk Foundation

Golden Business Machines, Inc.

Ms. Lynn Gonchar

Ms. Elizabeth Gover

John & Patricia Graham

Greater Pike Community Foundation
Dr. David & Carol Greenwald

Janyne & Gino Gurnari

Guyette Communication Industries
Mr. & Mrs. Lawrence Hamilton
Hannah S. & Samuel A. Cohn Memorial Foundation
Harry & Jeannette Weinberg Foundation, Inc.
Ms. Mary Jane Henry

Mr. & Mrs. Paul Herstek

Highmark

Hinds Oil Company, Inc.

Hines Trucking Company, LLC

Mr. & Mrs. Michael J. Hirther

Ms. Jeannette Hontz

Mr. David Hourigan

Ms. Donna Hughes

The Honorable Frank & Alice Hughes
Mr. James Husted

It'll Do Foundation

Ms. Jessica Ives

Jacobi Capital Management, LLC
Ms. Teddi Janosov

Jeffrey Roth Insurance Agency

John & Josephine Thomas Charitable Foundation
John G. Kuna, Psy. D and Associates
Jonathan S. Crames Charitable Fund
Mr. John Jordan

Joseph & Erma Paglianite Chairitable Foundation
Mr. & Mrs. Art Jump

Mr. & Mrs. Joseph Kalinosky

Rabbi & Mrs. Larry Kaplan

Ms. Theresa Karambelas
Commissioner Ernest King, Jr
Kintner Modular Homes

Mr. & Mrs. Harry Krape

Kronick, Kalada, Berdy & Co.

Atty. & Mrs. Jerry Langan

Latcon, Inc.

Lehman Family Funeral Service, Inc.




Ms. Barbara Leiter

Leonard & Lita Insalaco Family Fund
Ms. Judith Leopold

Mr. & Mrs. Frederick Levy

Dr.William V. Lewis, Jr

Lewis, Litwinsky & Associates of the Princeton Group
Ms. Iris Libenson

Ms. Charlotte Lisses-Cutler

Luzerne County Bar Association
Luzerne County Community College
M&T Bank

Mr. Michael Macdowell

Ms. Julie Mancus

Ms. Marjorie Marquart

Maslow Family Foundation

Mattioli Foundation

Jennifer McCambridge, Esq.

Mr. Brendan McGovern

Medical Oncology Associates of Wyoming Valley, P.C.
Mericle Foundation

Mid America Group, Inc.

Montrose Area Kiwanis Club

Moses Taylor Foundation

Dr. Prahlad Murthy

Ms. Juanita Namey

NAMI Luzerne-Wyoming Counties PA
NAVIENT

Neighbors Helping Neighbors Fund
Nepa & McGraw P.C.

NEPA GIVES Project Fund

Nesbitt Family Charitable Foundation
NET Federal Credit Union

Network for Good

Northeast Sight Services
Northeastern Resources Development Corportation
Northeast Counseling Services
Joseph & Marilyn O’'Boyle

Mr. & Mrs. Michael O'Boyle

Ms. Helen T. O’Brien

Mr. & Mrs. Thomas O'Connor

Mr. Lawrence Opert

Mr. & Mrs. Frank Orlando

Mr. Anthony Orlando

P&G The Proctor & Gamble Paper Products Company
Joseph & Paula Panzitta

Joseph & Rose Marie Panzitta

Panzitta Enterprises

Ms. Lynn Patton

PDQ Print Center - Times Printing
Mr. & Mrs. Robert Peperno
Major General Joseph & Mary Ann Perugino
Juliana Petro, Esq.

Pioneer Construction Company, Inc.

PNC Bank

Ms. Carol Poggi & Mr. Joseph Butkiewicz

Mr. & Mrs. Edmund Poggi

Ms. Pauline Polny

Mr. & Mrs. Emmanuel Pons

Mr. & Mrs. Thomas Popko

Porzio Hawley Chiropractic & Nutrition Center
Price Chopper Golub Foundation
Pride Mobility Products Corp
Thomas & Christine Pugh

Ray McBride & Edna McBride Fund
Richard & Anna Mary Wetzel Fund
The Honorable Jennifer Rogers
Ms. Linda Ross & Mr. Tom O’Neill
Mr. & Mrs. Michael Rosto

Mr. & Mrs. Sam Rostock

Mr. Phillip Roth

Mr. & Mrs. William Runner

Mr. & Mrs Igor Rybakovsky

Ms. Tina Sabatini

Sandvik Materials Technology
Schwartz-Mack Foundation

Drs. Robert & Janis Seeley
Selinsgrove Fund

Service Electric Cable TV, Inc.

Ms. Barbara Shadie

Dr. David Shemo

Mr. Robert Silvi

Mr. & Mrs. Larry Singleton

Atty Cheryl Sobeski Reedy

Ms. Elaine C. Sozzi

Jonathan Spohrer, Esq.

Thalenfeld Family Charitable Trust
The Lefkowitz Family Fund of the Luzerne Foundation
The Luzerne Foundation

The M&T Charitable Foundation
Theron T. Klinetob Fund of the Community Giving
Foundation

Ms. Kim Thetga

Ms. Helen Tinsley

Trion Industries, Inc.

UGI Utilities

UPMC

Villaume Foundation

Baldino & April Vinciarelli, Ill.
VISIONS Federal Credit Union

Mr. Jason Volciak

Walmart

Mr. Mark Warshal & Ms. Lori Perch
WAWA, Inc.

Welch Insurance Agency

Ms. Serene Werblood

Wilkes-Barre City Dept. of Health
Willary Foundation

William G. McGowan Foundation
Williams Gas Company

Women Helping Women Fund

Ms. Doreen Woolfolk

WV Research, Inc.

Wyoming County Hope Coalition
Wyoming County Human Services
Wyoming Valley Benefits Foundation
Mr. & Mrs. Ralph Yanora

Sandor Yelen

Sen. John T. Yudichak

Emil & Mindy Zafrany

Ms. Joan Zelnick

Mr. Michael Zimmerman & Ms. Laura Wereschagin

Thank You to All of Our United Way Partners!

Mr. William Sukus

Susquehanna Community School
Symba Capital

Tall Pines Farm, Inc.

Target Circle

Tegna Foundation

Mr. John Thalenfeld

Berwick Area United Way
United Way of Bradford County
United Way of Columbia & Montour Counties United Way of the Southern Tier
United Way of Greater Hazleton
Greater Susquehanna Valley United Way
Lycoming County United Way

United Way of Lackawanna & Wayne Counties Wellsboro Area United Way

United Way of Pennsylvania
Pocono Mountains United Way

United Way of Susquehanna County
United Way of Wyoming Valley
Wyoming County United Way




Family Service Association

of Northeastern Pennsylvania |
31 West Market Street 5

Wilkes-Barre, PA 18701 o

Tel. 570-823-5144

SR QOO O
Save the Date!

20°

April

Spring Fling
Gala & Auction

8th Annual Clay Shoot
Breaking Clays for Kids

Supports The Children’s
Advocacy Center of Susquehanna
and Wyoming Counties

June
o A bl Frie 14th Annual
th Annual Pauly Friedman National Family
5K Family Walk/Run th Week Conference th

Held at Friedman Jewish Community
Center in Kingston, PA

Aug. Nov.

CHECK OUT OR WEBSITE FSANEPA.ORG or FOLLOW US ON SOCIAL MEDIA FOR MORE EVENT INFORMATION



